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EXERCISE SPECIALTIES INC.

MAINTENANCE PROGRAMS

Standard Maintenance (on an as-needed basis - Open Rate)

Pricing: $72.50 for first half (1/2) hour of service and trip charge. $75.00 per hour billed in % hour increments after first hour.

Parts: Ordered and billed for on approval by authorized facility contact. A return call may be necessary to complete work and will be
billed at the following rate: $35.00 trip charge for local and $80.00 for extended distances, with additional labor @ rate of $70.00 per
hour billed in ¥ hour increments.

[0 Option One: Semi-Annual General Service Maintenance Agreement

Pricing: $110.00 including first hour of service and trip charge. $70.00 per hour billed in ¥ hour increments after first hour.

Parts: Ordered and billed for on approval by authorized facility contact. A return call may be necessary to complete work and will be
billed at the following rate: $35.00 trip charge for local and $80.00 for extended distances, with additional labor @ rate of $65.00 per
hour billed in ¥ hour increments.

O Option Two: Quarterly General Service Maintenance Agreement.

Pricing: $100.00 including first hour of service and trip charge. $65.00 per hour billed in ¥ hour increments after first hour.

Parts: Ordered and billed for on approval by authorized facility contact. A return call may be necessary to complete work and will be
billed at the following rate: $35.00 trip charge for local and $80.00 for extended distances, with additional labor @ rate of $60.00 per
hour billed in % hour increments.

0 Option Three: Monthly General Service Maintenance Agreement.

Pricing: $90.00 including first hour of service and trip charge. $60.00 per hour billed in ¥ hour increments after first hour.

Parts: Ordered and billed for on approval by authorized facility contact. A return call may be necessary to complete work and will be
billed at the following rate: $30.00 trip charge for local and $60.00 for extended distances, with additional labor @ rate of $60.00 per
hour billed in ¥ hour increments.

General services include examination, testing, cleaning and lubrication (when and where necessary), tightening and adjustment of all
equipment. Actual repairs needing ordered parts not in stock, and extra time to complete will be reported to an authorized facility
contact for approval. The work will be completed as soon as possible upon receiving approval and/or required parts. To decrease
downtime and return trip charges, a client may order common parts that frequently need replacement. These parts would be
discounted 10% and be stored onsite.

Should you decide to use us, we will give response calls within 24 hours and strive towards a 72-hour repair period.

Proposed Option chosen Maintenance agreement to begin on
(Maintenance Agreements must be renewed annually; prices subject to change.)

Bill To: Service Location:
Company Name: Company Name:
Contact Name: Contact Name:
Address: Address:
Phone: Fax: Phone: Fax:
E-mail: E-mail:
Authorized Signature: Sold By:

1715 - 100th Place SE, Suite C, Everett, WA 98208
Phone: 425-338-2008 Toll-Free: 800-495-2008 Fax: 425-338-3538
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